
 
 
 
 

 
Presidio Trust Volunteer Opportunity 

TRAIL AMBASSADOR 
 
Position Overview 
Trail Ambassadors will provide a welcoming and informed presence on Presidio trails including high visitor use areas of 
the park, such as the Main Post.  Ambassadors will provide information to park visitors, including maps, support with way-
finding, suggested hikes and bike rides, scenic overlooks, available programs, visitor services, as well as an overview of the 
Presidio history, natural resources, trail etiquette, and general knowledge of the Presidio.  There will be a range of route 
options available for Ambassadors – from more urban trails to more rugged.  Routes can be tailored to meet the interests 
of the Ambassadors.  Ambassadors may also provide feedback on their observations from the field to help the Presidio 
Trust better manage the park.   

 
Responsibilities 

 Carry information about Presidio offerings, including maps of the park, and interpret them for park visitors 

 Develop a thorough understanding of the Presidio’s trail network to include mileage, time, terrain, grade, fastest 
routes to key visitor destinations, scenic routes, and scenic overlooks 

 Become knowledgeable about everything Presidio including its history, projects, programs, dining, lodging, 
museums, art exhibits/installations, landmarks, the locations of restrooms and water, schedule and stop 
locations for the free PresidiGo shuttle system, relevant MUNI routes, and other visitor services and programs 

 Help guide lost visitors to their desired location 

 Provide suggestions for those interested in other hiking or cycling opportunities or other general interest things 
to do in the park 

 Log and report interactions and activities on the trail using a clicker-counter and notebook 
 

Commitment Expected 
Two 2-hour shifts/month during peak visitor use days and hours (including weekdays and weekends) for at least one year. 
Docents must attend at least six 2-hour training sessions, including one Saturday field trip, within the first three months of 
the position. 

 
Required 

 Good interpersonal, public speaking and communication skills 

 Ability to interact with the public in a professional, friendly, informative manner that represents the Presidio 
Trust in a positive way 

 Comfortable standing and walking for several hours at a time, while carrying a bag of collateral materials (maps, 
brochures, etc.) 

 Ability to hike up and down steep grades on typical hiking trail treads 

 Ability to read maps and provide directions and have good way finding skills 

 Access to email and a computer for communication and to access online training materials  

 Willingness to wear Presidio Trust volunteer attire, including a vest, jacket, hat and nametag 
 

Training 
Docents will be provided with a series of initial training sessions with opportunities for further learning throughout their 
volunteer position. Training will be provided by the Presidio Trust and various partners. The training program covers a 
range of subjects including Presidio history, general Presidio information, detailed information on the trail and bikeway 
network, touring techniques, guided walks, videos, background reading, field trips, shuttle tours, and other activities. 
Resource materials will be provided. 
 



Why Apply 
 Opportunity to learn more about the Presidio, its trail network and many other visitor-oriented programs, 

services and facilities 

 Represent the Presidio by helping local, national and international visitors develop a better understanding and 
enjoyment of the park 

 Improve your health by hiking and being active  

 Make new friends and join a team who share similar interests 

 Support your national park 

 Attend docent gatherings where volunteers will have the opportunity to socialize with other docents and learn 
more about the park and its vast array of resources for public use 

 Be part of a growing volunteer community dedicated to stewarding the Presidio and making it a welcoming place 
for park visitors 

 

To Apply 
Go to the Presidio Trust website, www.presidio.gov/docents, click on “Docents & Ambassadors” under Volunteer 
Activities, and fill out the online Trail Ambassador application.  
 
Questions? Email volunteer@presidiotrust.gov or call 1-415-561-5332. 
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